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Research & Innovation at North York General Hospital 

(NYGH) 

For us, 2020 was best characterized as a pivot to address COVID-19. During 2021, we all endured 
the pandemic, adjusting to social distancing and various protective measures while waiting 
anxiously to become vaccinated. And during this time, each of us found ways to advance our work. 
Many of us worked from home and engaged with others through MS Teams and did a lot of work 
through e-mail. Not the case for our Clinical Trials team, though.  
 
Day after day, the dedicated people in Clinical Trials came to the hospital and made sure that every 
patient enrolled in a clinical trial continued to receive treatment per the protocol. They also started 
new clinical trials to test possible treatments for COVID-19. These team members, like other front-
line workers in the hospital, deserve special recognition. We are immensely proud of them and 
most grateful for their perseverance during an uncertain and stressful time. 
 
Those members of the team relegated to work from home during the pandemic applied their 
expertise to fill gaps in knowledge and contribute to solutions for COVID-19 and other conditions. 
They applied for grants, did research, supervised students, published papers, taught courses at the 
University, and participated in conferences – all virtually of course. It sounds like business as usual. 
Except it wasn’t, by any stretch of the imagination. It is incredible how people managed to keep 
going and even be so productive. You will see many examples of this as you read on. 
 
As a group, we refined the strategy to transform the delivery of integrated community-based 
healthcare through applied research and innovation by aligning it more closely to the hospital’s 
new corporate strategy. During the process, one message resonated loud and clear.  
 

Research is no longer optional for a leading community hospital 

 
Seven years ago, NYGH established a program in applied research and innovation (R&I) for the 
benefit of our patients and community and more broadly, the healthcare system. Since then, we 
have been advancing this strategy along two lines. (1) Transforming the delivery of care through 
Research Chairs and (2) Growing clinical trials. Now all major community hospitals are following 
suit.  
 
In 2021, the R&I team exhibited adaptability once again in advancing our applied research agenda. 
We remain immensely proud of them and grateful, too, for the support of many funders, 
particularly the North York General Foundation.  
 
 
 
 
Michael Wood, Ph.D., MBA 
Director, R&I 

Kevin Katz, M.D., FRCP(C) 
Medical Director, R&I 

Donna McRitchie, M.D., 
FRCP(C) 
VP, Medical & Academic 
Affairs  
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I.  Transforming the Delivery of Care Through Research 

Chairs 

With the aim of transforming the delivery of 
patient care, North York General invests in 
Research & Innovation to encourage thinking 
beyond what we already know. Our approach 
is built around six Research Chairs in carefully 
chosen areas, each vital to the delivery of care 

in a community hospital and a recognized 
strength at NYGH. Five of the six Research 
Chairs were in place during 2021 and their 
efforts are beginning to have an impact on 
patient care.  
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Our People 

   
                                                               
 

Monika Kastner, PhD 

Research Chair in Knowledge Translation and 

Implementation 

 

Already in her second term as the Research Chair in Knowledge Translation and Implementation, 
Dr. Monika Kastner is finding North York General Hospital to be rich with opportunity. She has won 
a prestigious New Investigator Award and other grants from the Canadian Institutes of Health 
Research (CIHR) and an Early Researcher Award from the Province of Ontario, published more than 
50 papers in peer reviewed journals and mentored students and postdoctoral fellows from the 
University of Toronto, where she is an Associate Professor. 
 
Monika’s research aims to convert existing knowledge into clinical practice, with special emphasis 
on seniors and persons in a vulnerable state.  
 

Highlights from 2021 

Monika received two prestigious 
awards from the Institute of Health 
Policy, Management and Evaluation 
(IHPME)  at the University of Toronto: 
▪ Award for Teaching Excellence in 

Health Services Research 
▪ Eugene Stuart Best Thesis 

Supervisor Award 
 

With NYGH collaborators Susan 
Woollard and Christine Ramdeyol, 
Monika attracted more than 100 
participants to a LinkedIn live event in 
February 2021 to discuss 
strengthening resiliency in residents 
through activation technology. 
 
And she was invited to several 
conferences and events, including: 
▪ Human Factors and Ergonomics in 

Health Care conference to present  

“Transcending Distance: Can 
serious games increase resilience 
in a pandemic?”  

▪ International KT Conference in 
Rehabilitation in Montreal, 
Quebec to present Current 
challenges in KT and 
Implementation Science. 

 
Monika’s first IHPME Master’s 
student, Aunima Bhuiya, successfully 
defended her thesis and graduated. 
She is continuing towards a PhD 
under Monika’s supervision.  
 
Monika was also awarded a grant 
from Diabetes Action Canada 
Network to increase knowledge 
translation.  
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Social Frailty in Older Adults 

 

Thanks to grants from the CIHR and the North 
York General Foundation Women's Health 
Innovation Fund, and after extensive planning 
to address its implementation during the 
COVID-19 pandemic, Monika’s team launched 
the Social Frailty in Older Adults study in May 
2021. The team included NYGH patient and 
family advisors and was co-led by MSc student, 
Krystle Amog, who received an AGE-WELL 
grant in recognition of this important work. 
Between June and November, they 
interviewed people to understand their lived 

experiences and the challenges they face. In 
analyzing data across six different life areas -- 
social, psychological, physical, spiritual, 
economic, and environmental, they are 
contributing a better understanding of older 
adults' lived experiences of social frailty, and 
informing strategies to reduce, reverse or 
prevent social frailty. In December, the findings 
were presented at the Academy Health's 
annual Science of Dissemination and 
Implementation in Health Conference. 
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Patricia Trbovich, PhD 

Badeau Family Research Chair in Patient Safety and 

Quality Improvement                                                               

 

 
Dr. Patricia Trbovich is in her second term as the Badeau Family Research Chair in Patient Safety 
and Quality Improvement and she, too, is finding NYGH to be rich with opportunity. She has 
competed successfully for grants from the CIHR, National Sciences and Engineering Research 
Council (NSERC), Ontario Centres for Excellence (OCE), and Canadian Patient Safety Institute (CPSI). 
Her team aims to improve patient and healthcare worker safety by understanding how clinicians 
problem-solve during complex tasks. 
 
Highlights from 2021 

Patricia received a prestigious award 
for Teaching Excellence in Health 
Services Research from the HPME at 
the University of Toronto. 
 
Patricia was awarded a CIHR project 
grant of $0.5 million for “Improving 
surgical safety: Understanding and 
aligning interventions for safety threats 
and resilience supports.” 

 
Troy Francis, Patricia’s PhD student, was 
awarded a CIHR doctoral fellowship 
award. 
 
A successful thesis defence and 
Master’s degree was awarded to 
Patricia’s student, Taylor Incze. 

 
Patricia  was appointed as Research 
and Scholarship Lead for the Centre 
for Quality Improvement and Patient 
Safety (CQuIPS). And she was invited to 
join the Steering Committee for The 
Canadian Coalition for Green Health 
Care’s “Reducing Hospital-Related PPE 
and Medical Single-Use Plastic Waste 
Through Circular Economy Practices” 
project. 

Patricia’s team was featured in The 
Walrus for trauma in-situ simulation 
research. See Design for Survival: How to 
Build a Better Trauma Bay 

 
Patricia was also invited to participate in 
several conferences and events, including 
the following three invitations: 
▪ Keynote presentation at the 

international Surgical Safety Network 
Annual Conference. 

▪ Presentation to a Canada-wide 
audience in English French on drug 
diversion. 

https://thewalrus.ca/design-for-survival-how-to-build-a-better-trauma-bay/
https://thewalrus.ca/design-for-survival-how-to-build-a-better-trauma-bay/
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▪ International Risky Business 
conference, where her presentation 
Underscoring the "Human" in Human 
Factors is available for viewing. 

 
 
 
 
  

Preventing and detecting human errors at the NYGH oncology 

pharmacy 

Patricia was funded by Becton Dickinson 
Canada Inc. to assess the impact of a new 
compounding technology on the safety and 
efficiency of intravenous chemotherapy 
admixing. This is the first Canadian study in the 
area and NYGH is an early adopter of this 
technology aiming to elevate the standard of 
oncology pharmacy compounding. Patricia’s 
team designed the project in collaboration 
with the NYGH oncology pharmacy. The team 
recognized how the prevention and detection 
of errors relies on human double-checks, 
which are vulnerable to interruptions, 
miscommunication, and delays. This can lead 
to errors, such as misreading drug labels or 
syringe measurements.   

 
In 2021, the new technology was 
implemented, automating error checking and 
documentation. The team conducted four 
months of detailed observations to compare 
the original workflow against the technology-
assisted workflow system.  

 
The new system reduced interruptions, 
detected more errors, and produced a better 

audit trail, including photographs of key steps. 
Surprisingly, the time saving was inconsistent, 
which is an area for further investigation. The 
findings helped NYGH verify the impact of this 
new technology and will influence other 
Canadian hospitals' plans.  

 
Learn more about this study published in the 
American Journal of Health-System Pharmacy  
 
 
 
 
 

 

 

  

file://///fileserv/space_myshares/RI_Administration/Communications/Year%20in%20Review/R&I%202021%20Year%20in%20Review/Underscoring
file://///fileserv/space_myshares/RI_Administration/Communications/Year%20in%20Review/R&I%202021%20Year%20in%20Review/Underscoring
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Facademic.oup.com%2Fajhp%2Fadvance-article%2Fdoi%2F10.1093%2Fajhp%2Fzxac167%2F6608494&data=05%7C01%7CRomina.Ponzielli%40nygh.on.ca%7C4358c93b5b6b4a5513de08da7a44f140%7C1e9257aff78e49faacaa6ab828c9bf5a%7C0%7C0%7C637956733764001823%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JGf4ra%2BSnxYGHuS2ihJGPWkns%2FZBa5P0AqBuWT0by0Y%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Facademic.oup.com%2Fajhp%2Fadvance-article%2Fdoi%2F10.1093%2Fajhp%2Fzxac167%2F6608494&data=05%7C01%7CRomina.Ponzielli%40nygh.on.ca%7C4358c93b5b6b4a5513de08da7a44f140%7C1e9257aff78e49faacaa6ab828c9bf5a%7C0%7C0%7C637956733764001823%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JGf4ra%2BSnxYGHuS2ihJGPWkns%2FZBa5P0AqBuWT0by0Y%3D&reserved=0
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Katie Dainty, PhD 

Research Chair in Patient Centred-Outcomes 

 

 

 
Dr. Katie Dainty, Research Chair in Patient-Centred Outcomes, has assembled an impressive string 
of grants and awards, including an Early Researcher Award from the Province of Ontario. Katie’s 
research asks -- What can we do before, during and after hospital care to ensure there is the best 
possible long-term outcome for the patient and their family? She leads a team focusing on how 
organizational and sociocultural variables shape health care quality improvement and patient 
centred outcomes in community health care.  
 
Highlights from 2021 
 

Katie is the lead author of 
“Understanding the Importance of the 
Lay Responder Experience in Out-of-
Hospital Cardiac Arrest: A Scientific 
Statement From the American Heart 
Association.” The publication in the 
prestigious journal Circulation received 
extensive media attention in Ontario 
and more broadly in Canada and the 
United States of America.  

 
Katie was awarded a Partnership 
Engage Grant for $25,000 from the 
Social Science and Humanities Research 
Council for her work on the impact of 
COVID 19 on public willingness to do 
bystander cardiopulmonary 
resuscitation (CPR). 
 
In 2021, Katie was appointed Co-
Director for the Health Services 
Research Training Program at the 
IHPME at the University of Toronto. She 
was also accepted to the New & 
Evolving Academic Leaders, Leadership 
Training program at the University of 
Toronto. 
 

Katie’s invaluable expertise in cardiac 
arrest is shown by the following 2021 
appointments : 
▪ Appointed Lead Author of 

American Heart Association 
Scientific Statement on Lay 
Responder Experience in Cardiac 
Arrest. 

▪ Appointed Writing Group Co-
Chair – Education Chapter for the 
2025 American Heart Association 
Cardiac Arrest Guidelines. 

▪ Appointed member of the BLS 
Task Force for the International 
Liaison Committee on 
Resuscitation. 

 
Katie was also invited to present at 
conferences and events, including: 
▪ Qualitative study of patient 

experience of NYGH Virtual 
Family Visit Program at the 
Canadian Association of Health 
Services and Policy Research 
conference. 

▪ Keynote speaker at the Citizen 
CPR Foundation Summit. 

 

https://www.ahajournals.org/doi/10.1161/CIR.0000000000001054
https://www.ahajournals.org/doi/10.1161/CIR.0000000000001054
https://www.ahajournals.org/doi/10.1161/CIR.0000000000001054
https://www.ahajournals.org/doi/10.1161/CIR.0000000000001054
https://www.ahajournals.org/doi/10.1161/CIR.0000000000001054
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Two graduate students from Katie’s 
team successfully graduated in the 
IHPME Health Services Research 
Program. Logan Roy, Masters' 
student, successfully defended her 
thesis looking at provider 
perspectives on transitions in care 
for palliative care patients, and 
Andrea Duncan, PhD student, 
successfully defended her 
dissertation which used a mixed 

methods approach to examine the 
impact of funding and service length 
changes in community mental health 
services. 
In 2021, Katie began supervising two 
post-doctoral fellows, Dr. Adora Chui 
and Dr. Ken Lam, who are working 
on process evaluations with the 
North York Toronto Health Partners 
Ontario Health Team (OHT).
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Michelle Greiver, M.D., CCFP, 

FCFP 

Gordon F. Cheesbrough Research Chair in Family and 

Community Medicine 

Dr. Michelle Greiver is a practicing Family Physician in the North York community and in September 
2018, she was appointed as the Gordon F. Cheesbrough Research Chair in Family and Community 
Medicine and Director of the University of Toronto Practice-Based Research Network (UTOPIAN). 
She is an Associate Professor in the Department of Family and Community Medicine at the 
University of Toronto. Michelle is bringing attention to NYGH at the provincial level through 
UTOPIAN, nationally through pan-Canadian research projects, and internationally, too. 
 
Highlights from 2021 
 

Michelle received the President's Award 
from the North American Primary Care 
Research Group.   
 
She was appointed as an Honorary 
Professor in the School of Medicine at 
the University of St. Andrews, Scotland. 
 
Michelle also received an Excellence in 
Research Award – Senior Investigator 
from the Department of Family and 
Community Medicine at the University 
of Toronto. 
 
She was also appointed as a provincial 
Council Member, Ontario Health Data 
Council (OHDC) and served as Facilitator 
of the OHDC Data Governance Working 
Group. 
 
Michelle became a Member of the 
Ontario Primary Care Practice Learning 
Network, and lead of the newly created 
Primary care Ontario Practice-based 
Learning and Research.  
Michelle’s team was awarded a New 

Digital Research Infrastructure 
Organization (NDRIO) Portage Data 
Curation funding, $40,000 

 
Michelle is a Co-Principal Investigator 
of a five years, $3.75 Million, CIHR 
team grant focused on diabetes  
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 Primary Care Ontario Practice-based Learning and Research 

Network (POPLAR)  

POPLAR was Initiated as a program of the provincial primary care research-policy partnership. 
The POPLAR Network was funded by the Ontario Ministry of Health and Long-Term Care to 
collect Electronic Medical Records (EMR) data securely from family practices for research and 
quality improvement and create a provincial community of practice to support research related 
to family practice. 

 

  

                               

                                                                   P P  R 

             ini a ve that leverages EMR Data for                

 The P P  R Data Pla orm  a centrali ed provincial EMR database

   and                   in prac ces  with suppor ve processes   
procedures

 Ini ated in      with the support of all Chairs of  amily Medicine,  M     P, 
 C P,   HT  and                        through            

                       
                     

                                           
                 

https://www.poplarnetwork.ca/
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Ervin Sejdić, PhD 

 

Research Chair in Artificial Intelligence for Health 

Outcomes 

 
 

 
Dr. Ervin Sejdić was appointed in 2019 as the Research Chair in Artificial Intelligence for Health 
Outcomes. He is an Associate Professor in the Edward S. Rogers Sr. Department of Electrical & 
Computer Engineering at the University of Toronto. Ervin’s research uses artificial intelligence in 
designing devices to prevent falls and evaluate difficulties with swallowing and gait.  
 
Highlights from 2021 

 
Ervin was appointed to the University of 
Toronto in the Department of Electrical 
and Computer Engineering as an 
Associate Professor with tenure. 

 
Ervin was awarded a NSERC Discovery 
Grant for a project entitled, “Novel data 
analytics tools combined with high 
resolution cervical auscultation are 
needed to instrumentally screen for 
dysphagia”. 

Ervin was also Interviewed by 
Healthcare Change Makers on artificial 
intelligence in medicine. Listen to the 
podcast or read the transcript 

 
Rawan Abulibdeh, a PhD student 
supervised jointly by Ervin Sejdić and 
Karen Tu was awarded the Schwartz 
Reisman Institute for Technology and 
Society Graduate Fellowship in 
recognition of the work on electronic 
health records and machine learning.

 

 

 

 

 

 

 

 

 

 

 

https://www.hiroc.com/podcast/research-power-change-lives-dr-ervin-sejdic-research-chair-artificial-intelligence-health
https://www.hiroc.com/podcast/research-power-change-lives-dr-ervin-sejdic-research-chair-artificial-intelligence-health
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Using Artificial Intelligence for swallowing disorders without the use of 

radiographic examination 

As shown schematically below, the team has been developing a device based on a neural network 
and neck sensor to estimate laryngeal closure and the duration of swallowing. The device is non-
invasive compared to previous devices, which use x-rays. 

(Image from Sciencedirect). 

Learn more about this study published in the Future Generation Computer Systems journal  

  

https://www.sciencedirect.com/science/article/abs/pii/S0167739X20304118#dfig1
https://www.sciencedirect.com/science/article/abs/pii/S0167739X20304118#dfig1
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Karen Tu, M.D., MSc, CCFP, 

FCFP  

Research Scientist 

Dr. Karen Tu, a practicing family physician, has been conducting research 
at NYGH since 2018. She is a Professor in the Department of Family and 
Community Medicine (DFCM) at the University of Toronto. 

 

Highlights from 2021 
 

Karen created the first INTernational 
ConsoRtium of Primary Care BIg Data 
Researchers (INTRePID) with primary 
care researchers from nine different 
countries. This consortium was made 
possible with an NYGH Exploration Fund 
award in 2020. 
 
Scientific lead for the Primary Care 
Ontario Practice-Based Learning and 
Research Network (PBLRN) with the goal 
of joining the 7 Ontario PBRN's into one 
Ontario PBLN/EMR database. 
 
Karen was appointed Research Director 
for Family Medicine at NYGH. 

 
She also led the University of Toronto 
Family Medicine Report: “Stronger 
Together: Caring Through Crisis” 
showcasing how NYGH family physicians 
provided leadership, coordination, 

education and innovation in delivering 
primary care and emergency care and 
also COVID specific care by way of 
screening, treatment and vaccination for 
the broader community. 

 
Karen brought recognition to NYGH 
through presentations at conferences, 
including the following: 
▪ International Consortium of Primary 

Care Big Data Researchers INTRePID: 
Studying the Pandemic Impact on 
Primary Care in Canada and around 
the World at the Korean Academy of 
Family Medicine Summer 
Conference; at the Hong Kong 
College of Family Physicians, Hong 
Kong Primary Care Conference; and 
at the Earl Dunn Lecture, DFCM 
Virtual Conference, University of 
Toronto 
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II. Transforming the Delivery of Care through Clinical Trials 

 

Maria Schlag, BScPhm, CCRP 

Clinical Trials Manager 

 

 

Our Clinical Trials team, led by Maria Schlag, participates in the testing of new drugs and therapies, 
and in so doing, offers patients a treatment that otherwise would not be available. Patients tell us 
that is one reason they choose to participate and they remind us that there are other 
considerations, too. 

 

In 2021, approximately 100 patients participated in clinical 
trials at NYGH. The priority for the team was to ensure that, 
despite the pandemic, every patient would continue to 
receive treatment without delay. On top of this mandate, the 
team managed to open nine new clinical trials during a most 
challenging year, including the Innovative, Multicentre, 
Patient-centred Approach to Clinical Trials in Surgery program 
(IMPACTS). Three centres, Sunnybrook Health Sciences 
Centre, The Ottawa Hospital, and NYGH are part of IMPACTS 
which is integrated into routine surgical and perioperative 
care using an innovative approach to maximize efficiency and 
applicability to patients, clinicians & policy-makers. 
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Clinical Trials at NYGH 
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III. Impact of Research and Innovation Research Funding 

Our efforts in thinking beyond what we know 
are enabled by the many generous donors to 
the North York General Foundation. Such 
donations provide salary and start-up funds 
for Research Chairs, enabling them to develop 
and sustain a program of research through 
grants from external funding agencies. Thanks 
to donor support, external funding in the 
seven years since the program began has 
reached $10 million. According to the chart on 
the right, slightly more than one-half of the 
external funding in 2021 came from the 
federal government, such as the CIHR.  

 

Exploration Fund
The Exploration Fund was seeded through an 
anonymous donation and augmented by the 
hospital, the North York General Foundation, 
and the Sellors Family. Since its launch in 
2012, the Exploration Fund has helped NYGH 
physicians and staff explore new ideas for 
delivering health care better. As shown on 
the right, support for the 50 projects to date 
has resulted in presentations, publications, 
media attention, and follow-on funding from 
external granting agencies.  
 
In 2020, investigators at NYGH pivoted to 
focus attention on COVID-19. Accordingly, 
the majority of applications to the 
Exploration Fund in 2021 involved COVID-19, 
including the two chosen for an award.  

 

 
 

 

2021 Spring competition 

 

Dr. Monika Kastner 

Evaluation of a virtual, arts-based program 
(Art Your Service) to alleviate the social 
isolation and loneliness of older adults during 
the COVID-19 pandemic. 

 

 

 

 

Ms. Stephanie Robinson  

Using human-centered design to understand 
the experiences and challenges of patients 
who have tested positive for COVID-19. 
 

50 projects

22 
conferences

6 COVID-19 
projects

12 mentions 
in media

4 successful 
external 
grants

18 
publications

Federal
54%

Provincial
40%

Other
6%

Source of Research Funding in 2021



R&I Year in Review | Page | 19 
 

Knowledge Dissemination through Peer-Reviewed Publications  

Peer-reviewed publications are an important 
vehicle for disseminating evidence from 
research. As shown in the bar graph below, the 
number of peer-reviewed publications authored 
or co-authored by NYGH staff and physicians 
continues to climb, reaching a new high of 140 
papers in 2021. The count consists of peer-

reviewed articles or editorials (not conference 
abstracts) indexed by PubMed and Web of 
Science with an author from NYGH. The actual 
publications are listed on our website.  

 

 

It is interesting to see that several groups are represented among authors of the publications. A 
publication is assigned to the Research Chair, Researcher, Physician, or Staff group if at least one of 
the authors is an NYGH Research Chair or Researcher, regardless of whether other authors belong 
to NYGH. A publication is assigned to the Physicians group if at least one of the authors is an NYGH 
physician and none of the other authors is an NYGH Research Chair or Researcher, although 
another author can be an NYGH staff member. The remaining group consists of hospital staff 
without any other NYGH co-author. 

The increase in the number of publications is partly attributed to the Research Chairs, each of 
whom has been building a distinct program and network of collaborators related to the delivery of 
care. 

 

  

0

50

100

150

2016 2017 2018 2019 2020 2021

Peer-Reviewed Publications from 
NYGH

Major Author (first, last, etc.) Coauthor

Research 
Chair
31%

Researcher
12%

Physician
46%

Staff
11%

Peer-Reviewed Publications by 
Group in 2021

https://www.nygh.on.ca/education-and-research/research-and-innovation
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Stories of Impact 
Clearly there was much to celebrate in 2021 
and the NYGH community learned of the news 
through announcements on the NYGH Website 
- Research Newsroom. Information was 
disseminated locally at NYGH through “What’s 
Happening at NY H”, NYGH Newsline, eric, and 
in social media. Recognition from a Choosing 
Wisely Canada event webinar with Dr. Monika 
Kastner evaluating the sustainability potential 
of Choosing Wisely initiatives across Ontario 
community hospitals and primary care, to a 

Podcast Interview with Dr. Ervin  ejdić about 
artificial intelligence in health care, and other 
examples of recognitions highlighted on social 
channels are shown below. 

 

 

 

 

 

 

 

R&I – What’s happening  

In 2021 we started the R&I – W   ’            newsletter to keep people aware of developments. 
The newsletter served as a pipeline for follow-on stories highlighted on NYGH Newsline and eric, 
such as the story on the next page.  

https://www.nygh.on.ca/newsroom/category/research
https://www.nygh.on.ca/newsroom/category/research
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Stirring patient story from the Clinical Trials team 
 

During the pandemic, a cancer patient was 
told that she had at most one week to live 
and was desperately searching for treatment 
options. Through a clinical trials patient 
coordinated by Mary Rahmat, Clinical Trials 
Oncology Coordinator from the Clinical Trials 
(CT) team, she learned of the amazing work 
here at our hospital. The swift response from 
Mary and the CT and Oncology teams 
secured this patient an appointment, that 
same day with Dr. Roitman, NYGH oncologist, 
aiming to enroll her in a suitable clinical trial. 
Unfortunately, the patient didn’t qualify to 
participate due to her deteriorated general 
health, and a modified standard of care 
treatment was offered instead. The hope was 
for the patient to improve her overall health 
with the modified standard of care, to 
increase her possibilities of participating in an 
appropriate clinical trial in the near future. In 
less than a week, her results  

improved and the patient continued that 
treatment for three months with consistent 
daily improvements. Sadly, the patient 
contracted a pneumonia infection and passed 
away.   

Thanks to the personalized medicine we 
provide at NYGH, this patient had the 
possibility to live three more months. The 
daughter, who graciously spoke with us, and 
her family are extremely grateful for the 
speediness of the care offered, the 
personalized care received that allowed her 
mom to considerably improve her health in a 
few days, and the fact that everyone at NYGH 
went above and beyond to offer the best 
care possible for this new NYGH patient.  

Touched by the NYGH experience and their 
gratitude to the clinical professionals at 
NYGH who cared for their beloved family 
member, the family created a fundraising 
page in loving memory of this patient to 
contribute to the hospital through the North 
York General Foundation. 

Learn more about the Clinical Trials team 
work with the Patient Story highlighted by Dr. 
Donna McRitchie, VP Medical and Academic 
Affairs.

https://www.nygh.on.ca/education-and-research/research-and-innovation/clinical-trials-nygh
https://youtu.be/LE-SvmyYFGI
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Youth DiverSTEAM Symposium 

In May 2021, a group from North York 
General participated in the Youth 
DiverSTEAM Symposium. Hosted by the 
Ontario Hospital Association in partnership 
with  et’s Talk  cience. The aim was to 
promote hospital-based research careers in 
science, technology, engineering, arts, and 
mathematics to high school students across 
Ontario, particularly those from under-
represented or racialized communities. The 
event was virtual with a style resembling a 
video game. Students visited different booths 
and networking tables through avatars.  

Our hospital, shown schematically in the  

upper right corner below, hosted tables in 
various categories: 

▪ Artificial Intelligence, Big Data, & 
Technology in Medicine 

▪ Cancer Clinical Trails  
▪ COVID-19 
▪ Emergency Medicine 
▪ Knowledge Translation and 

Implementation 

The students had an opportunity to speak 
with a dozen of our hospital researchers, feel 
their passion for research, and become aware 
of rewarding career paths.  

 

 

 

 

 

 

 

 

http://eric.nygh.on.ca/data/1/rec_docs/23601_Youth_DiverSTEAM_Symposium_Program.pdf
http://eric.nygh.on.ca/data/1/rec_docs/23601_Youth_DiverSTEAM_Symposium_Program.pdf
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R&I at Rally 2021 

During the Thanksgiving weekend, Team DiscoveRI rallied for the North York General Foundation. 
We were happy to walk, run and cheer with our families at this fundraising event in support of our 
hospital’s most pressing needs.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




	R&I_2021 Calendar Year in Review.pdf
	R&I_2021 Calendar Year in Review_Last page2.pdf



